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CORPORATE INFORMATION 

BloomingContracts.com B.V. 
Trade Marks: Blooming Contracts, The Industry Knowledge Center, Knoco Benelux, Leven In Valencia 
Registered number - 66865395 with the Chamber of Commerce in Rotterdam, The Netherlands 
Registered office – Scharwater 45, 2993DJ Barendrecht, The Netherlands  
VAT number – NL856730890B01 
 
WEBSITE INFORMATION 

1.Website Operator 

1.1 This website is operated by BloomingContracts.com whose registered office is at Scharwater 45, 2993DJ Barendrecht, 
The Netherlands. 

2.Licence 

2.1 BloomingContracts.com grants you a non-exclusive licence to use this website upon the following terms and conditions. 

2.2 BloomingContracts.com may terminate this licence at any time without notice. 

3. Materials on the Site 

3.1 This website contains material which is owned by or licensed to BloomingContracts.com. This material includes, but is 
not limited to, the design, layout, look, appearance and graphics. It is protected by intellectual property laws including, but 
not limited to, copyright. 

3.2 All trademarks reproduced in this website, which are not the property of, or licensed to BloomingContracts.com are 
acknowledged on the website. 

3.3 You may view, use, download and store the material on this website for personal and research use only. The re-
distribution, re-publication, or otherwise making available of the material on this website to third parties without the prior 
written consent of BloomingContracts.com is prohibited. 

3.4 Unauthorised use of this website may give rise to a claim for damages and/or be a criminal offence. 

4.Accuracy of Information 

4.1 The information in this website is given in good faith and for general information and interest only. It is subject to 
change without notice. BloomingContracts.com is not responsible for any inaccuracies and (except as set out in clause 6.3) 
makes no representation and gives no warranty as to its accuracy. 

4.2 The information in this website should not be relied on and does not constitute any form of advice or recommendation. 
By using this website you confirm that you have not relied on any such information. Any arrangements made between you 
and any third party named or referred to on the website are entirely at your sole risk and responsibility. 

4.3 Nothing on this website is intended to be nor should be construed as an offer to enter into a contractual relationship. 

5. Linking 

5.1 This website contains links to other websites. BloomingContracts.com accepts no responsibility or liability for the 
content of other websites, which are not under the strict control of BloomingContracts.com. Any link is not intended to be, 
nor should be construed as, an endorsement of any kind by BloomingContracts.com of that other website. 

5.2 You may not create a link to this website from another website or document without BloomingContracts.com’s prior 
written consent. 
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6.Liability 

6.1 BloomingContracts.com does not guarantee that use of this website will be compatible with all hardware and software 
which may be used by visitors to the site. 

6.2 Except as set out in clause 6.3, BloomingContracts.com will be under no liability to you whatsoever whether in contract, 
tort, (including negligence), breach of statutory duty, restitution or otherwise for any injury, death, damage or direct, 
indirect or consequential loss (all three of which terms include, without limitation, pure economic loss, loss of profits, loss 
of business, depletion of goodwill and like loss) howsoever caused arising out of or in connection with the use of this 
website or the use, accessing, downloading or relying on any information or other materials contained in this website, 
including, without limitation, as a result of any computer virus. 

6.3 These terms and conditions do not exclude its liability (if any) to you for personal injury or death resulting from 
BloomingContracts.com’s negligence, for fraud or for any matter which it would be illegal for BloomingContracts.com to 
exclude or to attempt to exclude its liability. 

7.Privacy 

7.1 BloomingContracts.com’s privacy policy can be seen below. This privacy policy forms part of these terms and 
conditions. 

8.Complete Agreement 

8.1 These terms and conditions (including the privacy statement referred to in clause 7) contain all the terms which you 
and BloomingContracts.com have agreed in relation to the use of the website. 

9. Jurisdiction and acceptance of these terms and conditions 

9.1 This website is controlled and operated by BloomingContracts.com from its office in The Netherlands. The formation, 
existence, construction, performance, validity in all aspects whatsoever of these terms and conditions or of any term of 
these terms and conditions or any dispute in relation to the materials contained in this website shall be governed by Dutch 
law as applied in The Netherlands. The Dutch courts shall have exclusive jurisdiction to settle any disputes which may arise 
out of or in connection with these terms and conditions or use of the website. 

9.2 Your continued use of this website indicates your acceptance of these terms and conditions. 

9.3 This Website Information was last updated on 23 May 2018 

PRIVACY POLICY 

1. General 

1.1 This Privacy Policy sets out our personal information collection and sharing practices for our websites and through the 
other channels described below. If you provide your information to us (either via this website, in person, over the phone or 
by email (or by other means of electronic communication), you agree to the processing set out in this Privacy Policy.  

1.2 Further notices highlighting certain uses we wish to make of your personal information, together with the ability to opt 
in or out of selected uses may also be provided to you when we collect personal information from you.  

1.3 BloomingContracts.com and its Partners are committed to respecting your privacy. We have structured our website so 
that, in general, you can visit us on the web without identifying yourself or revealing any personal information. Once you 
choose to provide us with any information by which you can be identified, then you can be assured that it will only be used 
in accordance with this privacy statement. 

2. What We Collect 

2.1 We may collect the following information about you from the following sources: 
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(a) Our correspondence: if you contact us by post, telephone, email or other electronic means we may keep a record of 
that correspondence;  

(b) Information you provide to us: personal information that you provide to us, such as during the registration process to 
access and use the websites or otherwise interact with us, including your name, title, position and contact details;  

(c) Your transactions: details of transactions you carry out through our websites or through other channels and of the 
fulfilment of the services we provide;  

(d) Website and communication usage: details of your visits to the websites and information collected through cookies and 
other tracking technologies including, but not limited to, your IP address and domain name, your browser version and 
operating system, traffic data, location data, web logs and other communication data, and the resources that you access; 
and  

(e) Survey information: we may also ask you to complete surveys that we use for research purposes. In such circumstances 
we shall collect the information provided in the completed survey.  

2.2 Specialists; BloomingContract.com is a Commercial & Contract Management Consultancy and part of our business 
activities is a involve the identification of commercial & contract management experts (“Specialists”) and the introduction 
of them to our clients, for the purposes of interim management or advisory (“Engagements”), to assist our clients in making 
informed assignment decisions.  

We may collect and process the following personal information about you if you are a Specialist:  

(a) Information we may collect on you: we may collect information about you which may include your name, academic and 
professional background and employment history, including the identities of your current and former employers and job 
titles/positions, from publicly available sources such as information that can be found using search engines, on corporate 
websites and information which you have clearly decided to make public (such as information you have made available on 
business networking platforms and social media);  

(b) Information you provide to us: personal information that you provide to us including your name, address, telephone 
numbers, email address(es) and other contact details, detailed information in respect of your academic and professional 
background and employment history (and other information typically contained in a detailed CV/resume).  

2.3 Client (or a prospective client); Service provision data, in addition to the information referred to in paragraph 2.1, we 
may collect personal data on you in the ordinary course of our business relationship with you ie the provision of our 
services to you. 

3. Uses made of your personal information 

We may use your personal information in the following ways. For each use, we note the grounds we use to justify each use 
of your personal information – please see paragraph 3.4 for a more detailed explanation of these grounds.  

3.1 Generally 

(a) For research and development purposes: to analyse it in order to better understand your and our customers’ service 
requirements, to better understand our business and develop our products and services.  

Use justification: legitimate interests (to allow us to improve our services).  

(b) To monitor certain activities: to monitor activities to ensure service quality, compliance with procedures and to combat 
fraud.  

Use justifications: legal obligations, legal claims, legitimate interests (to ensure the quality and legality of our services).  

(c) To inform you of changes: to notify you about changes to our services and products.  

Use justification: legitimate interests (to notify you about changes to our service).  
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(d) To ensure website content is relevant: to ensure that content from our websites is presented in the most effective 
manner for you and for your device.  

Use justification: consent, contract performance, legitimate interests (to allow us to provide you with the content and 
services on the websites).  

(e) To reorganise or make changes to our business: In the event that we are (i) subject to negotiations for the sale of our 
business or part thereof to a third party, (ii) sold to a third party or (iii) undergo a re-organisation, we may need to transfer 
some or all of your personal information to the relevant third party (or its advisors) as part of any due diligence process or 
transfer it to that re-organised entity or third party and use it for the same purposes as set out in this policy or for the 
purpose of analysing any proposed sale or re-organisation.  

Use justification: legitimate interests (in order to allow us to change our business).  

(f) In connection with legal or regulatory obligations: Law enforcement, regulators and the court service. We may process 
your personal information to comply with our regulatory requirements or dialogue with regulators as applicable which may 
include disclosing your personal information to third parties, the court service and/or regulators or law enforcement 
agencies in connection with enquiries, proceedings or investigations by such parties anywhere in the world or where 
compelled to do so. Where permitted, we will direct any such request to you or notify you before responding unless to do 
so would prejudice the prevention or detection of a crime.  

Use justification: legal obligations, legal claims, legitimate interests (to cooperate with law enforcement and regulatory 
authorities).  

3.2 Specialists 

(a) To provide our services effectively to our clients: we gather the personal data described above in order to be able to 
identify Specialists and to introduce them to our clients. We use and analyse the information which we collect about you in 
order to identify Engagements which may be within your field of expertise and of interest to you. We may disclose 
information about you to clients who may wish to consult with you through Engagements. We may provide biographical 
information, information in respect of the number of times you have previously consulted with our clients and/or 
information in respect of feedback received in respect of those consultations. We may provide prospective clients with 
your biographical information for the purposes of demonstrating the quality and coverage of our Specialist network. We 
may provide your contact details to clients with which you have agreed to take part in an Engagement.  

Use justification: consent; legitimate interests.  

(b) To ensure that you are paid: to ensure that you are paid for the services which you have provided.  

Use justification: contract performance, legal claims, legitimate interests.  

3.3 Clients and Prospective Clients 

(a) To provide our services effectively to you and conduct our business: to administer our services, including to carry out 
our obligations arising from any agreements entered into between you and us, which may include passing your data to 
third parties such as agents or contractors or to our advisors (e.g. legal, financial, business or other advisors); identifying 
the most suitable Specialists for Engagements with you and identifying other products and services which may be of 
interest to you.  

Use justification: consent, contract performance, legitimate interests (to enable us to perform our obligations and provide 
our services to you).  

(b) To provide you with marketing materials: to provide you with updates, where you have chosen to receive these. We 
may also use your information for marketing our products and services to you by post, email, phone and other electronic 
means and, where required by law, we will ask for your consent at the time we collect your data to conduct any of these 
types of marketing. We will provide an option to unsubscribe or opt-out of further communication on any electronic 
marketing communication sent to you or you may opt out by contacting us as set out in paragraph 5.6 below.  
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Use justification: consent.  

(c) To ensure that we are paid: to recover any payments due to us and where necessary to enforce such recovery through 
the engagement of debt collection agencies or taking other legal action (including the commencement and carrying out of 
legal and court proceedings).  

Use justification: contract performance, legal claims, legitimate interests (to ensure that we are paid for our services).  

3.4 Legal justifications for use of personal information 

Use of personal information under EU data protection laws must be justified under one of a number of legal “grounds” and 
we are required to set out the grounds in respect of each use in this policy. An explanation of the scope of the grounds 
available can be found below. We note the grounds we use to justify each use of your information next to the use in 
paragraphs 3.1 to 3.3 above.  

Consent: where you have consented to our use of your information (you will have been presented with a consent form in 
relation to any such use). 
Contract performance: where your information is necessary to enter into or perform our contract with you. 
Legal obligation:where we need to use your information to comply with our legal obligations. 
Legitimate interests: where we have a legitimate interest in using your data and our reasons for using it and this is not 
outweighed by any adverse impact on your interests, fundamental rights or freedoms. 
Legal claims: where your information is necessary for us to defend, prosecute or make a claim against you, us or a third 
party. 

4. Transmission, storage and security of your personal information 

4.1 Security over the internet; No data transmission over the Internet or website can be guaranteed to be secure from 
intrusion. However, we maintain commercially reasonable physical, electronic and procedural safeguards to protect your 
personal information in accordance with data protection legislative requirements.  

4.2 All information you provide to us is stored on our or our subcontractors’ secure servers and accessed and used subject 
to our security policies and standards. Where we have given you (or where you have chosen) a password which enables 
you to access certain parts of our website, you are responsible for keeping this password confidential and for complying 
with any other security procedures that we notify you of. We ask you not to share a password with anyone.  

4.3 Export outside the EEA; As our business is international we may need to transfer your personal information to third 
parties and also to other partners of the BloomingContracts.com. Your data may be accessed by staff or suppliers in, 
transferred to, and/or stored at, a destination outside the European Economic Area (EEA) in which data protection laws 
may be of a lower standard than in the EEA.  

Certain countries outside the EEA have been approved by the European Commission as providing essentially equivalent 
protections to EEA data protection laws and therefore no additional safeguards are required to export personal 
information to these jurisdictions. In respect of other countries we will transfer it subject to European Commission 
approved contractual terms that impose equivalent data protection obligations directly on the recipient unless we are 
permitted under applicable data protection law to make such transfers without such formalities (or if the information 
(limited to information specified in paragraph 2.2(a)) is already publicly accessible there). Please contact us as set out in 
paragraph 5.6 below if you would like to see a copy of the specific safeguards applied to the export of your personal 
information. 

4.4 Storage limits; We will retain your personal information for as long as is necessary for the processing purpose(s) for 
which they were collected and any other permitted linked purpose (for example certain transaction details and 
correspondence may be retained until the time limit for claims in respect of the transaction has expired or in order to 
comply with regulatory requirements regarding the retention of such data). So if information is used for two purposes we 
will retain it until the purpose with the latest period expires; but we will stop using it for the purpose with a shorter period 
once that period expires.  
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4.5 We restrict access to your personal information to those persons who need to use it for the relevant purpose(s). Our 
retention periods are based on business needs and your information that is no longer needed is either anonymised (and 
the anonymised information may be retained) or securely destroyed. 

5. Your rights and contacting us 

5.1  Marketing; You have the right to ask us not to process your personal information for marketing purposes. You can 
exercise your right to prevent such processing by checking certain boxes on the forms we use to collect your personal 
information. You can also exercise the right at any time by contacting us as set out in paragraph 5.6 below.  

5.2 Your rights; If you have any questions in relation to our use of your personal information, you should contact us as per 
paragraph 5.6 below. Under certain conditions, you may have the right to require us to:  

(a) provide you with further details on the use we make of your information;  

(b) provide you with a copy of information that you have provided to us;  

(c) update any inaccuracies in the personal information we hold (please see paragraph 5.6);  

(d) delete any personal information the we no longer have a lawful ground to use;  

(e) where processing is based on consent, to withdraw your consent so that we stop that particular processing (see 
paragraph 5.1 for marketing);  

(f) object to any processing based on the legitimate interests ground unless our reasons for undertaking that processing 
outweigh any prejudice to your data protection rights; and  

(g) restrict how we use your information whilst a complaint is being investigated.  

5.3 Your exercise of these rights is subject to certain exemptions to safeguard the public interest (e.g. the prevention or 
detection of crime) and our interests (e.g. the maintenance of legal privilege). If you exercise any of these rights we will 
check your entitlement and respond in most cases within a month.  

5.4 If you are not satisfied with our use of your personal information or our response to any exercise of these rights you 
have the right to complain to the Information Commissioner’s Office.  

5.5 Updating information; We will use reasonable endeavours to ensure that your personal information is accurate. In 
order to assist us with this, you should notify us of any changes to the personal information that you have provided to us by 
contacting us as set out in paragraph 5.6 below.  

5.6 Contacting us; If you have any questions in relation to this policy, please contact our Data Protection Officer by email 
to: info@BloomingContracts.com  

6. Cookies policy 

6.1 We use cookies on our websites.  

6.2 A browser cookie is a piece of information collected by the website being browsed and stored on the user’s computer. 
It can either be persistent, if it lasts after the browser is closed, or session-based, in which case it is destroyed when the 
browser is closed.  

6.3 BloomingContracts.com does not use persistent cookies to store your personal information. We do use session cookies 
for the sole purpose of website navigation but do not store any personal information in them.  

6.4 We use Google Analytics to keep track of our website traffic, which may use cookies for this purpose. Please refer to 
Google Analytics’ privacy policy for further information. 

7. Changes to our Privacy Policy 
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7.1 We may change the content of our websites and how we use cookies without notice, and consequently our Privacy 
Policy may change from time to time in the future. We therefore encourage you to review them when you visit the website 
from time to time to stay informed of how we are using personal information.  

7.2 This Privacy Policy was last updated on 23 May 2018 

HSE (HEALTH, SAFETY AND ENVIRONMENTAL) POLICY 

1. Everybody who works for Bloomingcontract.com, anywhere, is responsible for getting HSE right. Good HSE performance 
and the health, safety and security of everyone who works for the Company are critical to the success of its business. 

2. BloomingContract.com’s HSE goals are simply stated: 

1. no accidents 
2. no harm to people 
3. no damage to the environment 

3. BloomingContract.com will maintain the health and safety of its staff by effective management of travel and security 
risks, and through provision of travel insurance. Bloomingcontract.com franchisees are expected to maintain travel and 
health insurance when travelling out of their territory of work on Bloomingcontract.com business. 

4. BloomingContract.com will continue to improve the environmental and impact of its operations by reducing waste, 
emissions and discharges, and by using energy efficiently. All leaders within the Company will be held accountable for 
accomplishing the HSE goals by demonstrating correct HSE behaviours, by providing needed resources and by measuring, 
reviewing and continuously improving our HSE performance.  

5. In addition, BloomingContract.com directors, staff, associates and franchisees will abide by client HSE policies when 
working for any particular client.  

6. This HSE Policy was last updated on 29 January 2021 

CODE OF BUSINESS ETHICS 

1. BloomingContract.com directors, staff, franchisees (on BloomingContract.com business) and sub contractors to 
BloomingContract.com will be bound by and will display the highest possible standards of business ethics.  We recognise 
our obligation to society and the world in which we live.   

2. We will not be involved in; 

1. illegal activities 
2. offering bribes or inducements to client representatives nor will we allow agents acting on our behalf to offer 

bribes or inducements (any gifts to clients must not exceed EUR 50 in value) 
3. financial record keeping or payments that do not comply with the guidance provided by the appropriate 

professional institutions 
4. poaching staff from other organisations 
5. selling or marketing material from client organisations that we are not entitled to  
6. industrial espionage on behalf of any organisation or government 
7. any activities which undermine the human rights of the individual 
8. price fixing cartels or any trade organisation that do not support free trade. 

3. We will comply with: 

1. the requirements of the UK modern slavery act of 2015 or local equivalent; 

2. the requirements of the UK Bribery Act of 2010 or local equivalent; 

3. the requirements of the UK Anti-Money Laundering act of 2018 or local equivalent. 
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4. We respect the rights of the individual and the intellectual property rights of companies. 

5. The directors of BloomingContract.com will monitor for non compliance, and will discuss any potential situation that 
might arise which would challenge our Code of Ethics.  We will then proactively manage the situation.  Each director, 
franchisee and associate is required to verify that they have not breached the code of ethics. 

6. This Code of Business Ethics was last updated on 29 January 2021 

EQUAL OPPORTUNITIES POLICY 

1. BloomingContracts.com aims to ensure that no job applicant or worker receives less favourable treatment on the 
grounds of race, colour, gender orientation, nationality, religion, ethnic or national origin, age, gender, gender 
reassignment or marital status, sexual orientation or disability.  

2. There will be no discrimination on these grounds in the terms and conditions offered to workers or job applicants. 
Selection criteria and procedures are reviewed to ensure that individuals are treated on the basis of their relevant merits 
and abilities.  

3. All workers will be given equal opportunity and access to training to enable them to progress both within and outside the 
organisation.  

4. The policy also covers recruitment, induction, conduct at work and the disciplinary and grievance procedure. The only 
basis for promotion or selection is the management's considered opinion of the applicant's suitability for the job. All 
workers have a legal and moral obligation not to discriminate and to report incidents of discrimination against any 
individual or group of individuals.  

5. Any worker found to be discriminating will face disciplinary proceedings. 

6. This Equal opportunities Policy was last updated on 29 January 2021 

 


